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Objectives

By the end of this presentation, students will be able to:

Understand how to utilize one’s USC NetID and password to
access their USC single sign-on (SSO) to access USC
resources such as MyUSC portal, Blackboard, and USC
emil .

Identify the various resources that can be accessed using
the MyUSC Portal.

Summarize the steps required to conplete USC's single
sign-on and Duo Two-Factor Authentication process.
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On-line Academic Student Information System OAS I S.
.
Course

Course Information I n fo r m a t i o n

Registered course List

nancial Information ~ Course Transfer  Record Ordering Services ~ Other Services ~ Logout

A\
Y Registered course(s), time, date and location for the three most recent semesters.
E Book list
Lists all required and optional books that have been ordered through TrojanBookstores for the H H
courses in which you are registered. ¢ R eg |Ste I’ed course I |St
=== Enrollment history e B k list
- Enroliment history including class level, enroliment status, units earned, program of study, etc. Oo IS
= . . .
~'  Unofficial Transcript ° H
o=l History of completed course(s) including units and grades. En rOI I me n1. h I 51.0 ry
. . [ ] [ ] [ ]
Restrictions y | * Unofficial Transcript
Summary of active "holds," description, and removal location/ phone number and any
mandatory advisement obligations, if any... . °
* Restriction
STARS report
Detailed listing of a student's degree requirements that have been met and those that remain to
be fulfiled (if any). e STARS Re po rt
STARS Interactive Audit Report
[ J
m Provides a graphical representation of a studenti; ¥2s STARS report. Also provides the ability to G ra d e Re po rt

plan future course registration to determine its impact on degree progress.

Grade Report
Grades for the current semester will post as professors submit them. You can check your

grades on the Unofficial Transcript page or on the Grade Report page.

Permit to register




OASIS: Financial Information
On-line Academic Student Information System

Financial Information

Course Informatiol Course Transfer  Record Ordering Services  Other Services  Logout

* USC e.pay

* Financial Aid
Financial Information

Services
Pay My Bill (USCe.pay) * Access your 1098T
oy Review student account transactions and billing statements.
\;’ Make online tuition and fee payments. tax documen’r

Setup and view tuition payment plan.
Sign up for eRefund (Direct Deposit).

Financial Aid Services
‘?1 View all your financial aid information in one place: Log in to myUSC and click on the
e Financial Aid tab to access your account. On the Financial Aid tab, click on Document Status
to check your application status or submit required documents, or click on FAST to view your
Financial Aid Summary.

) 1098T (ECSI)

- Click here for your 1098T tax document hosted by ECSI.

. For questions regarding the above service click here _




OASIS: Record Ordering Services

On-line Academic Student Information System

Record Ordering Services

Course Information  Financial Information ~ Course Transfer

Other Services  Logout ° O r d er O f fiCiCI I

Electronic/Paper
Enrollment
Record Ordering Services

Verification

Verifications . .

B i o reo envolimert veriication) * Order Official
B\/iew information on any loans you might have. EleC'I'I’OhiC/PCI per
eI dOfficial Electronic Verification Nl [E1EY TrCInSCI‘I pTS

- Get your gETLIRVEINIENe])] via US mail

Transcripts
— - Get your OSSR  immediately,

- Get your gl EI@IEREHE ) via US mail

4 Other methods of ordering records
= Visit the Registrari¢, 2s Homepage and chose from the offerings under the Services heading.




OASIS: Other Services

On-line Academic Student Information System

* Add SSN to your student
record

* Update expected
graduation term, diploma

Other Services

Course Information  Financial Information ~ Course Transfer ~ Record Ordering Servic

Other Services

—  Add SSN/ITIN to Your Student Record delivery option
\“—5 USC is required to ask you for you Social Security number (SSN) or Individual Taxpayer ID

number (ITIN) for 1098-T reporting purposes L4 Ch an g e OAS I S IOg -in pin

Update expected Graduation term and/or Diploma delivery

b option * Change of address
Provides the abili d d graduation d d dipl deli o
h;?]‘tljllir?; ép?i:n.l gutgems?Ttm:x;lg::/:ﬁ:i;eeirg;ip:r?ttle%ngrgfjeu:gonyg::e g;/oun;ato ?hllj:;n;ull d ESthhSh gueST access
semesters.
| Change of PIN * Student health insurance

Iy

Provides the ability to change your PIN used for OASIS login.

Change of Address plCm

Navigate to Experience USC to update local, permanent, and foreign address.

o]

Establish Guest Access
Provides the ability to create and maintain up to six guest accounts.

- Student Health Insurance Plan

-~ Insurance Enroliments and Waivers.
For questions regarding the above service click here

IS 00000
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Registered course list
Registration appointment
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myCalendar: visual aid
with courses added in
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Tuition Refund Insurance
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MyUSC: Safety & Wellnhess

* Online courses

Safety Resources

* Emergency phone numbers

* TrojanAlerts

* Mobile Safety App

* Safety at USC

* Sexual Assault & Domestic
Violence Resources

* Self-Defense Classes for Women

Wellness Resources

* Counseling & Mental Health

* My Student Health Record
(mySHR)

* Workshops & Programs -

I Show all links _ .



USCard Services
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Get your USCard
Deposit funds to your
USCard

Manage your USCard:

freeze your card if it is
lost or stolen.
Accepted locations




USC e.Pay
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Blackboard | e —

Services EDIT WIDGET
ACCGSS Blackboq I'd USing i'he " Registration & Fee Summary @“)' Experience USC
confirmation of registration and fees ) Virtual engagement hub

following methods:

. Blackboard
W online learning Courses

1 My U S C ﬁ% web REgiStration 9 gﬁjﬂrﬁc records
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Pay My Bill myUSC Updates
e.Pay what's new in myUSC

s
ﬁ- . 1 AR Safety & Wellness
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2 USC Blackboard directly:
hitps://blackboard.usc.edu



https://blackboard.usc.edu/

USC E'mail Services

Access your USC e-mail 4 Registration & Fee Summary

confirmation of registration and fees
using the following methods: ,
ek
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.. Web Registration

EDIT WIDGET

*‘" Experience USC
~ ) Virtualengagement hub

0 Courses

OASIS

a  academic records

M)’USC [ > eGmail

@ Undergraduate Advisement

Portal

Gmail directly |
2 E-mail:USCNetID@usc.edu

Google

Signin
to continue to Gmail

Email or phone

USCNetID@usc.edu

Forgot email?



|

USC E-mail: Sign-In Example

Google
Signin
to continue to Gmail

Email or phone

minjison@usc.edu

Forgot email?

Not your computer? Use Private Browsing windows to
sign in. Learn more

Create account

=2 USCUniversity of

Southern California

Welcome. Please sign in to continue.

Sign in

Activate new account Forgot NetID | Forgot password

To sign out, close your web browser. This step will
prevent others from accessing your account when you are
using a shared computer.

Need help? Visit USC NetID account services or contact
the ITS Customer Support Center at 213-740-5555 or

consult@usc.edu.




USC NetiID

Sigh-in Process:
Single Sigh-On (SSO)

Use your USC NetID & Password to access:

MyUSC Portal

Blackboard

USC e-mail

USC Zoom account

USC Libraries

My Student Health Portal (mySHR)

=2 USC University of

1Y Southern California

Welcome. Please sign in to continue.

Sign in

Activate new account Forgot NetID | Forgot password

To sign out, close your web browser. This step will
prevent others from accessing your account when you are
using a shared computer.

Need help? visit USC NetID account services or contact
the ITS Customer Support Center at 213-740-5555 or

consult@usc.edu.




. =2 USC University of
USC SSO: 1Y Southern Cali)f/omia

Duo Two-Factor
Authentication (2FA) Please verify your identity

« Upon entering your USC NetlID sign-
in information, you will be redirected
to the USC Duo 2FA page to confirm Send Me a Push
your identity via:

* Mobile device (Duo Mobile

Applicq’rion) Enter a Passcode

= Settings

Call Me

* Landline
* Passcode




Enroll in Duo Two-Factor Authentication

St e p -I USC Information Technology Services

Services Information Security Get Help Alerts About

Visits USC'’s IT Services website with specific

instructions on how to activate 2FA for your I it e
U S C N efl D U Si n g th i S I i n k: L::’W“‘w o © REPORT AN INFORMATION SECURITY

2FA for your USC NetID accounts, you will need to register a secondary device for use with the Duo INCIDENT

n. You may register a smart phone, tablet, authentication token or landline phone number.

https: / /itservices.usc.edu/duo /enroll/ e ———

Duo Mobile Step 2

Security made simple
Duo Security LLC

#9 n usiness Download the Duo Mobile application on a

ok 1.9 « 8.7K Ratings

Fre secondary device

(e.g., phone, tablet). [



https://itservices.usc.edu/duo/enroll/

USC SSO: Steps

Step 2
Select preferred
authentication method

Y1 Vo . . %‘E“g’é 1 1 f
s UsClnveninyor [T
i Southern California

Step 1

Sign in with your USC
NetID & Password

Step 3
Complete Duo 2FA

Please verify your identity Are you logging in to USC Single Sign-on?

Welcome. Please sign in to continue.

© Fair Oaks, CA, US

= Settings

© 2:24PM

Send Me a Push A minjison

Call Me

_ Enter a Passcode Q Q
Sign in [

Deny Approve

Activate new account Forgot NetID | Forgot password




Helpful Links

MyUSC Portal: https://my.usc.edu
USC Blackboard: https://blackboard.usc.edu/

USC IT Services: https://itservices.usc.edu
Duo Two-Factor Authentication:

://itservices.usc.edu



https://my.usc.edu/
https://blackboard.usc.edu/
https://itservices.usc.edu/
https://itservices.usc.edu/duo/

L
Questions?
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